
About NICE Actimize
NICE Actimize is the largest and broadest provider of financial crime, risk and 
compliance solutions for regional and global financial institutions, as well as 
government regulators. Consistently ranked as number one in the space, 
NICE Actimize experts apply innovative technology to protect institutions 
and safeguard consumers and investors assets by identifying financial crime, 
preventing fraud and providing regulatory compliance. The company provides 
real-time, cross-channel fraud prevention, anti-money laundering detection, 
and trading surveillance solutions that address such concerns as payment 
fraud, cybercrime, sanctions monitoring, market abuse, customer due 
diligence and insider trading. 
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NICE Actimize Robotic Process Automation   

Robotic Process Automation (RPA) is not new to NICE.  With over 500,000 
robots deployed, serving more than 400 customers, the RPA solution is 
bringing the value of automation to the world’s largest and most demanding 
organizations. We have had this solution in our NICE portfolio of products 
since 2006, the technology has been used with our call center and other 
back office solutions for many years. We are now enabling it within our NICE 
Actimize Risk Case Manager.  

What is unique about our solution is the combination of both attended 
robotic automation that works side by side with an analyst and unattended 
robotic process automation where a digital workforce is deployed to 
complete tasks. 

Automation is necessary to empower financial crime and compliance 
professionals, lower the cost of compliance and reduce financial crime 
investigation time.  

At NICE, we know financial crime and we know process automation. 

NICE Actimize Risk Case Manager & Robotic Process Automation 

Smarter Process
Automation 

Let the transformation begin 

Contact us at info@niceactimize.com to 
schedule a demo or request more information!
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Offers 
Transformative 

Results

At a time when 
organizations are 
looking for ways to 
improve efficiency 
and productivity, the 
reliance on manual 
processes keeps 
them stuck in slow 
motion. 

NICE Actimize RPA

Lower the cost 
of risk and 
compliance
Reduce 
investigation Time

Let’s face it – the work risk & compliance teams have to do isn’t getting any 
easier. Alert volumes keep rising, investigations are becoming more complex, and 
teams are constantly being asked to do more. The data challenge doesn’t help 
either: a recent global survey showed that over 50% of a typical investigation is 
manual, and much of this is due to having to look for data in different, disparate 
systems. This is time consuming and increases the risk of mistakes being made 
and of inconsistent processes being followed. Taken together with these global 
trends, organizations have seen sharply rising costs without seeing a similar 
increase in productivity and risk-management best practices. 

The data challenge isn’t going to go away all of a sudden, and investigations 
aren’t going to get simpler. So more and more organizations are turning to risk 
& compliance automation tools that either augment analysts’ efforts by ensuring 
that all the mundane work is completed for them prior to opening an alert or 
case or, work alongside analysts to improve efficiency, increase speed, and cut 
down on mistakes.  This ensures that analysts have all the information to make 
better informed and quicker decisions.

Enter Robotic Process automation

Your team’s time is valuable and is best spent focusing on risk and making 
decisions that help you better manage it. NICE Actimize Robotic Process 
Automation (RPA) helps free up your team to focus on more sophisticated 
tasks that require their intelligence, human decision making. Specifically, RPA 
helps automate routine investigation tasks where it isn’t integral to have human 
involvement – think fetching data from other systems, copying and pasting client 
or account information or prepping a case – and lets your team focus on the 
issue at hand rather than the specific tasks along the way.

Complete more investigations, faster, and with higher quality.

Overwhelmed 
by the manual 
and mundane?
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Rapid ROI

Reduced 
Costs

Better Resource 
Utilization

Increased 
Accuracy

Improved 
Productivity


