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A Masterclass in Surveillance

Changing regulator expectations mean financial services
organizations must evolve their approach to surveillance
and conduct.

Advancements in regtech can enhance or automate
surveillance of front line sales activities to monitor:

Trade Sales Client
practices behavior communication

Addressing Siloes with a
Top Down Approach

To be successful, a surveillance
program must be scalable.

Front office staff training
Well-documented policies
to meet regulatory
expectations

Control function to identify
incidents

Coaching of organization
on grey areas

Centralized data
management framework

Addressing Digital
Technologies /‘\

Tools like Zoom and Microsoft Ll
Teams for video conferencing are <_

now part of everyday life.

Organizations must ensure proper 111

compliance while providing access
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to these tools.

Maintain a productive approach, \/
especially when it comes to

recording or monitoring.

Al and machine learning can provide extraordinary
value—but don’t rule out the benefits of human input.

Surveillance and controls don’t have to be a cost
center, but rather an investment to prevent future
misconduct.

Finding the right partner and solution for your region to
meet the unique needs of your customers, as well as local
regulations, is imperative.

See how NICE Actimize can help with the SURVEIL -X
Holistic Conduct Surveillance Suite.

Get the Full Story »

NICE Actimize is the largest and broadest provider of financial crime, risk and compliance solutions for regional and global
financial institutions, as well as government regulators. Consistently ranked as number one in the space, NICE Actimize
expertsapply innovative technology to protect institutions and safeguard consumers and investors assets by identifying
financial crimepreventing fraud and providing regulatory compliance. The company provides real-time, cross-channel fraud
prevention, anti-money laundering detection, and trading surveillance solutions that address such concerns as payment fraud,
cybercrime, sanctions monitoring, market abuse, customer due diligence and insider trading.
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